
 
 
April 26, 2020 
 
Dear Residents,  
 
To address your concerns regarding utility services specially this ECQ (Enhanced Community Quarantine) 
period, we have listed below some helpful numbers you can call to report your issue(s).   
 

1) PLDT  - Mr. Romualdo Palmaria 
Customer Experience Service Delivery Associate 
Tel.: 8 666 2958 (duo) 
Mobile: 0998 597 0008 

 
2) MERALCO - Mr. Jolo Merenciana 

Representative In-Charge of Dasmariñas Village 
Mobile: 0998 847 7954 
Customer Service Hotline 
Tel.: 162 11 

 
3) MANILA   Mr. Chris Gadong 

WATER  - Representative In-Charge of Dasmariñas Village 
Mobile: 0917 513 9826 
Ms. Katrina Lorenzo 
Senior Territory Manager 
Mobile: 0917 620 8266 
Customer Service Hotline 
Tel.: 1627 

Remarks:  
You may also opt to call DVA Security Office at 8 810 8484 or 8 810 8787 to cite your  
PLDT, MERALCO or Manila Water concerns and our desk officers would be glad to call  
the above utility customer service personnel to relay your request for service. 

 
4) GLOBE  - Mr. Marvin Piñon 

Mobile: 0917 688 2143 
Mr. Arvin Mariano 
Mobile: 0917 797 8097 
Globe Customer Care  
7730-1000 or 211 using your mobile phone 

 
5) SKYCABLE - Mr. Edwin Pahate 

Mobile: 0998 969 3841 
Customer Service Hotline 
Tel.: 3381-0000 
 

 
Thank you. 
 
DVA MANAGEMENT 


